
 Meeting Minutes 

 

Library Board of Trustees – Planning and Communication Subcommittee 

 

Subcommittee members: Sara Santoro, Jen Foley, Carole Whitcher, Mike Lawler 

 

 

Meeting Date:  December 15, 2010 

 

Location:  Goffstown Public Library, Third Floor 

 

Meeting was called to order at 5:33 by Jen Foley  

 

Members Present at start of meeting:  Carole Whitcher, Jen Foley, Mike Lawler  

 

Review of Draft Minutes from November, 2010 Meeting 

Motion to Accept as amended by Carole Whitcher Seconded by Jen Foley 

Vote to Accept:  Jen Foley – Aye, Carole Whitcher – Aye, Mike Lawler – Aye 

Minutes of 11-17-10 Meeting accepted by vote: (3-0-0) 

 

Sara Santoro arrived at 5:36. 

 

Discussion was held on the monthly Community Survey questionnaires.  Jen Foley 

suggested a sample of the questionnaires and the tabulated results should be placed in the 

Red Book.  All agreed this will provide for best use of the information gathered. 

 

Mike Lawler will provide a copy of the September questionnaire and the results to be 

placed into the Red Book by Dianne. 

 

Jen Foley will tabulate the responses of the current Community Survey questionnaire and 

provide the results and sample questionnaire to Dianne for the Red Book. 

 

Carole suggested that a future question should address age range of patrons and the 

number of miles they traveled to the library.  It was agreed that this would be helpful, and 

Carole will work on producing the questionnaire with appropriate response options. 

 

It was then discussed and decided that the November questionnaire will be used for 

December as well to allow for greater response since patron responses about 

programming is very helpful in planning and staffing. 

 

All expressed gratitude to the Board of Selectmen and the Department of Public Works 

for the new parking area.  It is evident that this parking is being used on a daily basis, and 

allows greater convenience and more usage of the Library Facility.  It was further 

discussed that we look at adding signage and lighting in the CIP or sooner, if possible. 

 

 



 

 

 

Discussion was then held on the Mission Statement and Commons and Goals document.  

It is the goal of the Subcommittee to re-work the entire document and present it to the 

Board as a complete document, rather than piecemeal. 

 

The Subcommittee began by reviewing the current Mission Statement, the RSAs 

regarding Libraries provided by Jen Foley and samples of other Library Mission 

Statements provided by Sara Santoro.   

 

After brief discussion, it was agreed that we propose to the Board eliminating the Vision 

Statement in its entirety as it is mostly redundant. 

 

After collaborative effort, it was agreed that a new proposed mission statement which 

follows the RSAs more closely be part of the future presentation to the Board.  The 

proposed new mission statement is as follows: 

 

The Goffstown Public Library is a valuable supplement to the formal system of free 

public education. The Goffstown Public Library will provide a comfortable place for 

citizens to extend their education through access to quality materials and programs. 

 

All will look over the balance of the commons and goals document and be prepared to 

continue working on that at our next meeting. 

 

At 6:25, there was a Motion to Adjourn by Jen Foley Seconded by Carole Whitcher 

followed by a unanimous vote in the affirmative. 

 

 


